APPENDIX 8 - PERFORMANCE REQUIREMENT SUMMARY VEHICLE OPERATIONSAPPENDIX 8
  PERFORMANCE REQUIREMENT SUMMARY VEHICLE OPERATIONSRequired 
      ServiceStandardMaximum Allowable Degree of Deviation from Requirement 
      (AQL)Method of SurveillanceDeduction from Contract Price for Exceeding the 
      AQL
      Operate TaxiCustomer must be picked up within 4 minutes of the agreed upon 
      time.5% 19.2%
      Operate BusBus must not arrive at the stop later than scheduled time or 
      depart earlier than schedule time plus 5 minutes.4% 15.4%
      Operate Unscheduled BusBus must arrive not later than 4 minutes from 
      agreed upon time between customer and dispatcher.5% 3.8%
      Accessibility 05/18/01 OGP-CIO 
